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Qantas Turns On Fast, Free, Gate-to-Gate In-flight Wi-Fi 

Inaugural In-flight Wi-Fi Flight Taps into the Powerful ViaSat/nbn Internet System 

CARLSBAD, Calif., April 7, 2017 /PRNewswire/ -- Qantas, working with global broadband services and technology company, 
ViaSat Inc. (NASDAQ: VSAT), and nbn, Australia's broadband network service provider, turned on fast, free, gate-to-gate 
in-flight Wi-Fi on its ViaSat-equipped Boeing 737-800 aircraft. First in-flight Wi-Fi trial users were encouraged to stream 
their favorite TV shows or movies; listen to their playlists; engage on social media; watch live sports; read the latest stories 
on various news magazine sites; and surf the internet. For weeks, Qantas, ViaSat and nbn have been conducting in-flight 
Wi-Fi tests on the trial aircraft, as they prepare to launch into production later this year. 

Don Buchman, vice president and general manager of ViaSat's Commercial Mobility business commented, "Today 
represents the culmination of three companies collaboratively working together, committed to bringing consumers flying in 
Australia the best internet experiences in the skies. We're building Qantas a mobility service platform to scale, ensuring 
passengers, cabin crew members and pilots on-board, as well as flight and operational crew members on the ground have 
the opportunity to access a fast, high-quality internet connection. As we prepare to launch the official in-flight Wi-Fi 
production system, we will continue to test the trial aircraft and fine-tune the network with the goal to continually enhance the 
end-user experience." 

Connecting Everyone Onboard  
By trialing the expected service, ViaSat can gain important feedback from passengers and crew to incorporate into the final 
product. The trial also provides the opportunity for ViaSat to develop applications for passengers, cabin and flight crews, 
pilots and operational ground crews. For example, cabin crews can gain transfer information to ease passengers' travel 
experiences; flight crews can access aircraft data to improve operations and maximize efficiencies while in flight; and pilots 
can access more detailed live weather data, to make better use of tailwinds to reduce flying time.  

Access to Real Internet Experiences at 35,000 feet  
ViaSat is recognized as providing the best in-flight internet in the sky, with typical speeds 10 times faster than traditional in-
flight Wi-Fi services. The faster connection speeds - which enable streaming - are made possible through the nbn Sky 
Muster™ satellites, the only satellites servicing Australia with the capacity to offer enhanced services. The Sky Muster 
satellites represent a significant upgrade over older satellite technology accessed by most airlines around the world. The in-
flight internet service uses excess idle data capacity, with the signal reaching the aircraft as it flies through the satellites' 
spot beams. ViaSat and nbn have had a long-standing partnership, as ViaSat designed and built the ground infrastructure 
portion of the nbn satellite network. 

Availability  
The ViaSat satellite equipment is currently installed and flying on one trial Qantas Boeing 737-800 aircraft connected to the 
ViaSat/nbn test network. The full production internet system is expected to be switched on later this calendar year. The rest 
of the airline's domestic fleet of Boeing 737 and Airbus A330 aircraft is projected to be outfitted with the ViaSat equipment 
starting in 2017. 

About ViaSat  
ViaSat, Inc. (NASDAQ: VSAT) keeps the world connected. As a global broadband services and technology 
company, ViaSat ensures consumers, businesses, governments and military personnel have communications access - 
anywhere - whether on the ground or in-flight. The Company's innovations in designing highest-capacity satellites and 
secure ground infrastructure and terminal technologies coupled with its international network of managed Wi-Fi hotspots 
enable ViaSat to deliver a best available network that extends the reach and accessibility of broadband internet service, 
globally. For more information visit ViaSat at:  www.viasat.com, or follow the Company on social media:   
Facebook, Twitter, LinkedIn and YouTube. 

Forward-Looking Statements  
This press release contains forward-looking statements that are subject to the safe harbors created under the Securities 
Act of 1933 and the Securities Exchange Act of 1934. Forward looking statements include among others, statements about 
the planned use of the ViaSat service on Qantas, performance, expected capacity, service, speeds, coverage and other 
features of the internet service, and the timing, cost, economics and other benefits associated therewith, and the dates of 
installation, trials and roll-out on Qantas. Readers are cautioned that actual results could differ materially from those 
expressed in any forward-looking statements. Factors that could cause actual results to differ include: unexpected expenses 
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or delays related to nbn satellite projects; risks associated with the operation of the satellite used to supply these new 
services, including the effect of any anomaly, operational failure or degradation in satellite performance; unexpected 
network failures; changes in relationships with, or the financial condition of, key customers or suppliers; reliance on a limited 
number of third parties to manufacture and supply ViaSat's products; delays in production launch; increased competition 
and other factors affecting the communications industries generally. In addition, please refer to the risk factors contained 
in ViaSat's SEC filings available at www.sec.gov, including ViaSat's most recent Annual Report on Form 10-K and Quarterly 
Reports on Form 10-Q. Readers are cautioned not to place undue reliance on any forward-looking statements, which speak 
only as of the date on which they are made. ViaSat undertakes no obligation to update or revise any forward-looking 
statements for any reason. 

Copyright © 2017 ViaSat, Inc. All rights reserved. All other product or company names mentioned are used for identification 
purposes only and may be trademarks of their respective owners. 

To view the original version on PR Newswire, visit:http://www.prnewswire.com/news-releases/qantas-turns-on-fast-free-gate-
to-gate-in-flight-wi-fi-300436537.html 
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